
 

Brian Stolley MD Inc 

 

Due to the popularity of our medical spa services we highly recommend that you schedule your 

appointment in advance, however, we will always do our best to accommodate your requests.  A major 

credit card may be required to hold your appointments(s).  All prices, policies and services are subject to 

change.  

 

Any unused service may be refunded subject to the following requirement:  If the refund requested is 

for a partially used package that was originally purchased at a discounted rate, when an unused service 

is refunded, the individual service or services that is were already used will be charged at REGULAR price 

and the difference will be refunded.  We have a no refund policy on products. 

 

Please advise us upon booking of any allergies, ailments, disabilities, high blood pressure, pregnancy or 

if a wheel chair access is required. Should you need to cancel, please contact us 24 hours in advance of 

your scheduled appointment.  All cancellations with less than 24 hours notice will result in a $75 charge 

to your card or a deduction to your gift certificate. This courtesy enables us to compensate our 

employees for their time, and maintains a higher availability of our time for you as well as others. By 

scheduling an appointment, you are agreeing to our cancellation policy. Late arrivals may result in a 

shortened appointment. 

 

We ask that first time patients and clients arrive at the office 15 minutes prior to their scheduled 

appointment time to complete necessary paperwork. Existing patients and clients should arrive 5 

minutes prior to scheduled treatment time to check in. 

 

___________________________________                                              _______________________ 

Name (Print)                                                                                                    Date 

___________________________________   

Signature 


